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<SRNAME>
<SDEALNAME>

<SRADDRESS1>
<SRADDRESS2>
<SRADDRESS3>



<CURRENTDATE>

<SALTITLE> <CONTACTFIRST> <CONTACTLAST>
<TITLE>
<CUSTNAME>
<ADDRESS1>
<ADDRESS2>
<ADDRESS3>


Dear <SALTITLE> <CONTACTLAST>:
Communication and the rapidly emerging ways in which we communicate make it difficult for businesses to stay abreast of new technology. How are you planning to keep pace with your competitors amidst this communication evolution?

Avaya wants to help you address these technological needs with the PARTNER® Advanced Communications System (ACS) solution—a state-of-the-art communications platform that serves as a strategic asset for your entire business.

The PARTNER ACS is designed to give <CUSTNAME> greater flexibility in call handling and to help you manage and grow your business with greater efficiency. Its easy-to-use features help you make the most of your valuable resources, while providing superior customer service. Best of all, it protects your investment, while giving you the ability to upgrade to future advances in communication technology as you need it. 

The following information illustrates how the PARTNER ACS can help your business simplify communications and save money. 

I will call you within two weeks to discuss this solution further. Meanwhile, please call if you have questions. I look forward to talking with you soon.

Sincerely,

<SRNAME>
<SRPHONE>
<SREMAIL>
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I. Executive Summary

Reliability, simplicity, a powerful selection of advanced telephony features, and converged communications make PARTNER® Advanced Communications System a popular key system in the U.S. and the perfect choice for <CUSTNAME>.  

PARTNER® Advanced Communications System is designed to help meet the complex business needs facing small enterprises today - with room for growth tomorrow. The compact processor module supports 3 incoming lines and 8 extensions. The maximum system configuration is 15 lines and 48 extensions, or 31 lines and 8 extensions. Depending on your requirements, the processor module can operate on its own or with a 2-slot or 5-slot carrier and additional expansion modules. These expansion modules add lines and extensions to the system, or additional features like voice messaging. 

The PARTNER® Advanced Communications System supports a wide variety of features that can be combined to give <CUSTNAME> greater control over your business. Productivity enhancements like Caller ID (including name and number), Distinctive Ringing, Send All Calls, Speed Dialing, and 5-party conferencing help your employees to be more efficient, while a variety of cost control features let you manage telephone expenses and monitor the performance of your system. Customer service features range from Group Call Distribution and Music-on-Hold to support for voice messaging and mobility solutions, making PARTNER® Advanced Communications System the choice for small call centers. 

PARTNER® Advanced Communications System is easy to install and administer. Adding additional modules and telephones is no problem and software upgrades are simple using a PCMCIA card that is easily inserted into the system. In the unlikely event of problems, PARTNER® Advanced Communications System provides power failure transfer, battery back-up of system programming, and remote administration capabilities that let Avaya authorized technicians perform system diagnostics and programming for you without visiting your site.  

PARTNER® Advanced Communications System also offers advanced features to help <CUSTNAME> integrate your voice, data, and Internet connections. Business-ready DSL or T1 connectivity gives you a highly cost-effective way to connect to the Internet, communicate faster, and save money - all at the same time. 

Messaging is a critical capability that every business depends on to stay in touch and exchange information. With the PARTNER system, we offer a choice of proven messaging solutions for voice, e-mail and fax messaging.
Small businesses have been buying the PARTNER® Advanced Communications System for more than 10 years and there are over a million PARTNER® Advanced Communications System systems in operation worldwide. The system has a well-deserved reputation for reliability.  
II. Client Objectives

Communication is critical to every growing business and communication technology is changing at a faster pace every day. Businesses are requiring more diverse communication solutions to meet their customers’ demands. 

Additionally, the complexities of managing resources required for effective communication seem to grow at a steady rate. Competition is stiff and keeping down costs, while striving to meet customer demands and stay competitive, is more difficult than ever. 

With the use of the right communications system, <CUSTNAME> can address these issues and challenges to help you achieve the following business objectives: 

►Reduce Communication Costs and Improve Operational Efficiency

Costs of doing business are rising and communication solutions today involve not just voice, but also data and the Internet. <CUSTNAME> needs a solution that offers simplicity, but will also help you control costs and maximize your investment—all without diverting your scarce resources.

►E-enable Your Business for a Competitive Advantage

Choices and versatility in how your business communicates is increasingly important. Knowing that your customers and vendors take advantage of e-mail and the Internet to save time and money emphasizes the importance of these communication choices. And knowing that your competition is getting e-enabled, it is imperative that <CUSTNAME> do the same to stay ahead. You need a solution that offers ideal ways to contain communication costs, while expanding your reach to your customers and vendors.

►Provide Better Customer Service; Be More Responsive

Prompt and effective call handling is important to every business. And because your customers are the lifeblood of your business, you need to make sure they can reach you any time of the day or day of the week. Your communications system should provide a wide range of options to help you better manage call handling and keep you connected.

►Protect Your Investment

How does <CUSTNAME> keep pace with technology but keep a lid on capital outlay? By buying what you need and can afford now, with the assurance of seamless growth potential and choices on options when you require them in the future. And growth and upgrades should be accomplished easily—without requiring changing out your entire communication platform.

►Enjoy Easy Management; Improve Communication Security

If you are troubled with the amount of time and money spent administering your communication system, you need a solution that would help ease administration time and reduce associated administration costs. And managing costs associated with misuse of long distance calling or unauthorized telephone use is critical to your bottom line as well. Controlling these costs should be right at your fingertips, through easily programmable security features.

►Advanced Options to Meet Unique Communication Needs

Keeping your customers and employees happy—with good communication tools to stay connected—is key to most businesses. Whether your concerns are the need for reliable basic communication, more sophisticated system requirements providing more options (such as automatic answering capabilities or call center-type functions), or wireless solutions to keep you mobile, your communication system should give you a variety of choices to meet your unique communication needs and keep your business connected.

III. Solution Analysis

Avaya PARTNER® Advanced Communications System (ACS) provides powerful solutions for meeting your business challenges. Designed by Avaya Labs, the PARTNER ACS delivers productivity and collaboration features, eBusiness enhancements and cost reduction solutions, while extending your reach and hours of accessibility to your customers. It is a communications solution designed to help you improve the way your business works and one that will lead to increased productivity and profitability. 
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►Choices to Reduce Costs and Improve Efficiencies

The PARTNER ACS gives you choices to help you use your resources more efficiently—saving you money because you can do more with less. With features like five-party conferencing, built-in speakerphones, fax management and Automatic System Answer, communications are completed more quickly, providing your employees more time to do other tasks. Other features and capabilities to increase efficiencies and/or save money are:

· Enhanced Tip/Ring – Enhanced Tip/Ring allows for a wide range of adjunct devices, such as fax machines, credit card readers, or standard telephones to bridge on the same extension with system telephones, without using expensive adapters or connectors. 

· Line Pooling – Make more calls with fewer lines. Line pooling eliminates the need for separate buttons for each line on each telephone by combining them into a group or pool. Grouping similar incoming and outgoing lines together saves on valuable button space on telephones and, in turn, may save on the cost of purchasing larger telephone sets.

· User Programmable Features – Users can program in their most frequently used features, such as Speed Dial, Send All Calls, or Call Forwarding—providing easy, one-touch activation. User programmable features mean that users have control over their phone sets, saving time and money on system administrative setup.

►E-enable Your Business 

By using your PARTNER system and T1 service from your local phone company or service provider, you can have up to 16 incoming and outgoing lines on one connection. It’s less expensive than subscribing to those lines separately. Consolidate your voice, data, fax and Internet communications and enjoy ongoing savings.
►Choices to Improve Customer Service and Responsiveness

Businesses today are finding out that being reachable 24 hours a day, 7 days a week through a variety of ways is becoming a business fundamental—now more than ever. The PARTNER ACS provides telephony features to help cover calls, provide hands-free capabilities, identify callers and locate employees. And with the wide range of options for voice and e-mail messaging, you get 24/7 customer responsiveness at a fraction of the cost of more expensive systems.

· Reach the Right Person Directly – The PARTNER ACS allows your customers to directly reach their favorite company representative with Direct Extension Dialing (DXD). DXD not only enhances customer service, but also takes pressure off a busy receptionist. Your customers can get to the right person immediately.

· No Call Goes Unanswered – Your customers get through every time they call, because no call goes unanswered with the help of standard coverage and forwarding features and/or an optional voice mail system. Based on the needs of your customers, <CUSTNAME> can program PARTNER ACS so calls go directly to an employee, a voice mail system, or a combination of both. And with the variety of messaging system options, your business not only has choices on features and functions, but on how much you would like to invest. 

· PARTNER® Voice Messaging (PVM) for smaller businesses that require more messaging capabilities than provided by answering machines or wish to reduce the monthly expense of Local Exchange Company messaging. 

· PARTNER® Messaging for businesses that require from 5 to 200 mailboxes. And PARTNER Messaging supports Unified Messaging - the management of voice and e-mail messages—together—from a single PC.

· Handle Each Call Intelligently – When your employees are provided with valuable incoming call information before the call is answered, they can answer calls more professionally and prioritize call handling. By simply listening to the ringing pattern of each call, a user knows in advance whether an external customer is calling, an internal party is calling, or whether an internal party is transferring a call to them. In addition, by establishing a unique ringing pattern for each of your most important incoming lines (up to eight available unique ringing patterns); a user also knows exactly on which line each call is coming in. 

· Expedite Customer Service – This is possible with the use of Caller ID Service and Caller ID Logging. <CUSTNAME> can greet callers more personally and professionally because the PARTNER ACS display telephones show the caller's telephone number (and name, if available). And <CUSTNAME> can increase productivity and professionalism by returning important calls quickly and easily—via the unique Caller ID Logging and Dialing feature and Caller ID Service. 

· Create Your Own Call Center – Unlike many competitors’ offers that require some form of Automatic Call Distribution (ACD) adjunct, advanced call center capabilities are provided in the PARTNER ACS through the simple activation of inherent Automatic System Answer (ASA) or DXD features. ASA makes it possible for you to be available 24 hours a day, seven days a week and can provide information, place calls in queue and generally make your business appear more sophisticated. And by combining the capabilities of ASA and Extension Hunt Groups, <CUSTNAME> can create a dedicated group of agents to handle incoming ASA calls. <CUSTNAME> can efficiently handle a higher call volume without increasing head count, positively impacting customer service and your bottom line.

►Investment Protection and Easy Upgrades Built-in

· To protect <CUSTNAME>’s investment, the PARTNER ACS grows as your business grows. The PARTNER ACS:

· Comes initially equipped with ports for five lines and nine telephones (supporting Caller ID Service) and can grow as your business grows by inserting Expansion Modules into any available universal port slot. This simplifies growth up to 31 lines and/or 48 telephones, depending upon the way you have chosen to configure your system. 

· Upgrades easily. The PARTNER ACS does not require dedicated slots for circuit packs*. To expand, simply add a card to any available universal port slot. And software upgrades are simple and it is easy to increase voice mail ports or add telephones. Many options are delivered on the PCMCIA cards that are easily inserted into the system. Even the PARTNER ACS telephones are built for the future, with four softkeys that can be used as auto dial keys today and then integrated into applications of the future.

* With the exception of the 1600DSL Module and the T1 module, which must reside in the first module slot
►Money-saving System Adminstration and Security Options

If you spend too much money and time on system administration, the PARTNER ACS can help. The PARTNER ACS solution provides you with the features and capabilities to take full control of system administration and changes, saving money and time on technician charges every time you need to change a button or feature. Many programming features optimize the time it takes to program telephone sets, by allowing features, for example, to be “copied” from one telephone to another. Additionally, unlike many competitors’ systems, the PARTNER ACS makes it simple to replace parts, add a telephone, or upgrade the system—without a service technician. And with optional Remote Administration PC software and with the new built-in System Administration port and optional modem or an optional Remote Access PC Card, <CUSTNAME> can perform system administration and diagnostics locally or remotely via an easy-to-use Graphical User Interface (GUI). 

Additionally, toll abuse can be a big concern and expense to many businesses. With the PARTNER ACS you can reduce toll abuse with features like Station Lock and Allowed/Disallowed Lists, which help you control costs and prevent misuse of phones. By simply entering a code to prevent others from placing outgoing calls, or assigning telephones to predefined lists to limit calling access, you gain better management of your employee’s calls and your business expenses.

►Choices to Meet Each Unique Communication Need

The PARTNER ACS has versatile features and options to help you meet your unique communication needs. If certain employees require basic telephone sets, while others require display sets with more one-touch feature buttons, the choice and degree of sophistication are yours. PARTNER ACS telephone sets provide the ultimate in reliability, durability and usability, while increasing productivity and user delight. Display information helps your employees answer each call in a more professional manner and indicator lights make it easy to manage calls even during the busiest times. And since the display sets also display Caller ID information, there is no need to invest in separate Caller ID display units—another cost savings. Also, built-in speakerphone, Call Hold and Transfer buttons and message waiting notification buttons are all standard on PARTNER ACS telephone sets.

· And if mobility on your premises is important to you, the Avaya 3910 Wireless Telephone keeps you connected to that important caller.
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3910 Wireless Telephone

· The 3910 Wireless Telephone is a flexible, wireless handset that connects directly to the PARTNER ACS. Many of the features of the PARTNER ACS telephones are accessible on the 3910 Wireless Telephone. The handset allows access to 2 lines or 2 pooled line buttons, 2 intercoms and feature buttons and has a display so you can see who is calling. An optional headset provides hands-free answering and conversation if your employees require even greater call handling versatility.

· And if even greater mobility on your premises is important to you, the Avaya TransTalk® 9040 Digital Wireless System also keeps you connected.

[image: image5.jpg]



TransTalk 9040

· The 9040 handset is a flexible, wireless handset that connects directly to the PARTNER ACS. And all of the features of the PARTNER ACS telephones are accessible on the TransTalk® wireless handsets. The 9040 handset allows access to 12 lines, intercoms, and feature buttons, and has a display so you can see who is calling. An optional headset provides hands-free answering and conversation if your employees require even greater call handling versatility.

IV. Statement of Benefits

The PARTNER ACS is designed to help businesses take advantage of technological advancements in our ever-changing world of communications technology. It will help <CUSTNAME> minimize disruption to your operations, maximize cost efficiencies and enhance your competitive edge. Read on to see how the PARTNER ACS can help you improve your communication needs and reap the benefits of a more streamlined organization:

►Reduces Communication Costs and Improves Efficiencies

The PARTNER ACS helps prevent rising telephone costs from offsetting your revenue. The PARTNER ACS is the ideal solution, delivering big-business productivity without the complexity and high price tag. The PARTNER ACS delivers the following benefits to help you reduce your communication costs and improve efficiencies:

· Timesaving features, such as auto dial and hands-free dialing 

· Cost control features, such as call restriction and fax management 

· Hardware-conserving features, such as line pooling and Enhanced Tip/Ring 

· Productivity features, such as conference calling and loudspeaker paging 

· Collaboration features to bring convergence of voice, data and the Internet to your users’ desktops.

►Ready for e-Business

If your business is going to grow, you need to find ways to leverage your marketing resources. e-Business is one of those ways. New markets, customers, and efficient ways of doing business are the rewards of setting up and managing an Internet transactions capability. The PARTNER® Advanced Communications System enables e-business by delivering the bandwidth needed to operate at high speeds and allow your employees to function efficiently. Consolidate your voice communications, data communications, fax lines and Internet access and enjoy ongoing savings.
►Provides Better Customer Service and Responsiveness

The PARTNER ACS helps you meet your customers’ needs by making sure they can reach you 24 hours a day, 7 days a week. With its wide range of call center capabilities, direct dial capabilities and call coverage options, no call will go unanswered. And with intelligent call-handling features and functions, along with Caller ID support, calls are handled efficiently and expeditiously, making your customers feel important and valued.

►Provides Investment Protection

Protecting your investment is a key consideration to <CUSTNAME> and to Avaya. The PARTNER ACS provides a platform from which you can build, retain your investment and make it easy for you to expand and grow. Your benefit? You save on equipment costs and enjoy an easier and smoother upgrade experience, knowing Avaya will be there to support your investment and provide innovative solutions to help you achieve your business goals—now and in the future.

►Delivers Easy Management and Communication Security 

<CUSTNAME> will benefit from easy system administration and the security features of the PARTNER ACS. And because it is so easy, service calls to have technicians reprogram or add features are reduced—saving you valuable time and money. Further advantages of the PARTNER ACS lie in remote administration capabilities and the variety of programmable security features to help you control misuse of phones and gain better control of employees’ calls.

►Meets Your Unique Communication Needs 

The PARTNER ACS supplies a full range of innovative capabilities and options to provide you the right combination of tools to meet your business’ communication objectives. The PARTNER ACS can be as basic or as sophisticated a communication tool as you require, with mobility solutions, “find me” solutions and productivity enhancement solutions built right in and at your fingertips. Your benefit? You choose and invest in only the system and tools that will help your business succeed, knowing innovative options are available when you need them.

Extending the Value of Your System

When you invest in the PARTNER ACS, you can also take advantage of powerful third-party solutions from Avaya Solutions Development Partners that help solve specific business needs. Through this program, Avaya works with innovative third-party application and hardware providers to develop solutions that extend the value of the PARTNER® system. Avaya carefully selects products that combine industry-leading functionality with good value and tests them thoroughly for compliance and interoperability. Avaya provides the solutions and the partners to help your business succeed.

The PARTNER ACS: Simply Powerful, Powerfully Simple

There is no other communication system on the market today that is as comprehensive, yet easy-to-use as the PARTNER ACS. It is designed by Avaya Labs and delivers big-business converged solutions and robust features without the complexity and big price tag of other systems in the marketplace today. With this solution, <CUSTNAME> gets the features, applications and strategic advantages that will make the PARTNER ACS a versatile business asset you will rely on time and time again.

V. Financial Analysis

***Attention Client Executive or Business Partner***  Please provide the value proposition, financial analysis, or return on investment information for this product here.

Per the Avaya Legal Department, you must adhere to the following procedures when inserting financial information depending on the type of information inserted:

1. Pricing – Pricing information solely related to actual costs of product (irrespective of whether bottom-line or broken up) may be inserted without disclaimer or legal review.

2. Financial Models pre-approved by Avaya Legal without changes - o.k. with disclaimer.

3. Future Financials/Savings or Models with Revisions – Must be approved by Avaya Legal and be used with disclaimer.

DISCLAIMER TO USE: “The following financial model is for explanatory and illustrative purposes only. Individual results may vary.”

Avaya and the Avaya Logo are trademarks of Avaya Inc. and may be registered in certain jurisdictions.  All other trademarks identified by ® and ™ are registered trademarks or trademarks, respectively, of Avaya Inc. unless otherwise noted.  All other trademarks are the property of their respective owners.
Appendices

Avaya PARTNER® ACS Major Features and Benefits

The following brief descriptions and benefits are for features of Avaya PARTNER® ACS Release 7.0 systems.

Abbreviated Ringing (applies to system telephones only)

When a user is on a call and Abbreviated Ringing is active, incoming calls ring only once. The green light next to the line or pool button flashes until the call is answered, the caller hangs up, or the call transfer returns to the extension.

· Employees are alerted that another call has come in with minimal distraction.

Account Code Entry (Voluntary, Forced, Verified)

This Avaya PARTNER® ACS feature lets users enter an account code (up to 16 digits) each time they are on the telephone. Entry can be forced or optional. Forced entry requires users to enter a code prior to receiving dial tone. Forced account codes can be verified against an administered list of up to 99 valid account codes. The information appears in the call records of Station Message Detail Recording (SMDR) and Call Accounting System reports. Account Code Entry can also be used as an Agent Log-In code to evaluate call center activity.

· Tracks telephone use charges by department, project, or client. 

· Captures billable charges for such uses as customer bill-back. 

· Helps control usage costs. 

· Monitors employee productivity when used in a call center environment.

Allowed/Disallowed Lists 

Your System Administrator can use Allowed Lists to specify telephone numbers that users can dial regardless of other dialing restrictions, as long as they have access to an outside line. With Disallowed Lists, the System Administrator can restrict an entire category of numbers. Avaya PARTNER® ACS provides eight Allowed and Disallowed lists with ten numbers per list.

· Avaya PARTNER® ACS can be programmed to allow money-saving calls, such as those to 800 numbers and to prohibit costly calls, including 900 and 976 numbers.

· Avaya PARTNER® ACS allows businesses to manage outgoing toll calls to curtail abuse while providing flexibility to customize lists of permitted and blocked dialing.

Auto Daylight Savings Time/Standard Time Adjustment 

The Automatic Daylight Savings Time feature automatically changes the System Time on the Avaya PARTNER® ACS system when Daylight Savings Time becomes effective in the spring and changes the System Time to Standard Time in the fall.

Avaya PARTNER® ACS automatically calculates the day of the week and uses it for the System Day. The day of the week is automatically calculated, regardless if the Automatic Daylight Savings Time feature is Active or Not Active.

Auto Dialing

This feature lets system telephone users dial outside numbers, extension numbers, or account codes with a single touch, by pressing a programmed button. If an extension number is stored on an Auto Dial button, the user can dial, signal, or transfer calls to the extension by pressing the button. An Auto Dial number can be stored on any programmable system telephone button.

· Permits quick and easy one-touch dialing.

Automatic Backup 
The Avaya PARTNER® ACS Release 7 automatically backs up system program settings to the non-volatile ROM built in to the ACS processor. This is done automatically on the first of each month; or each time the system detects any programming changes have been made.

You may also use the optional Backup/Restore PC Card, installed in an available PCMCIA slot, to back-up system translations.

· Assures that any programming changes made are automatically preserved, eliminating the need for attention from the System Administrator.

Automatic Extension Privacy
The System Administrator programs Automatic Extension Privacy on an extension-by-extension basis, ensuring the confidentiality of voice calls and keeping data transmission and fax calls from being interrupted. Automatic Extension Privacy enhances the use of fax machines, modems and credit card readers by preventing employees from bridging into or otherwise compromising the transmission.

· Prevents data or voice transmissions from being interrupted.

· Reduces fax transmission costs by reducing the number of incomplete transmissions.

Automatic Line Selection
This feature determines the line or pool a user is connected to after lifting the handset or accessing the speakerphone to make a call. The system looks for lines or pools in the order specified by Automatic Line Selection and selects the first available line or pool.

· Permits convenient telephone usage. The system selects an idle line for the user to make a call.

Automatic System Answer Modes (ASA)
This optional Avaya PARTNER® ACS feature determines how the system handles calls after the ASA greeting plays. (Note that Music-On-Hold is an essential part of this feature.)

· Automatic System Answer Mode: Improves customer service by ensuring calls are handled quickly and professionally.

· Expedites the flow of calls.

· Gives small businesses a unique inbound call center advantage that enables them to provide superior customer service.

· Answers calls and places them on hold when the receptionist is busy.

· Three modes are available:

· Hold – Places the call on hold at Extension #10. The outside caller hears Music-On-Hold, when available. The call appears on hold at all extensions with that line. The Hold Reminder Tone is at Extension #10 only.

· Ring – Continues to ring at extensions programmed to ring on the line. The outside caller hears Music-On-Hold, when available.

· Disconnect – Ends the call immediately after the greeting plays. Provides answer-only capability. Handles three calls simultaneously.

Automatic Voice Mail System (VMS) Cover 
This feature applies when an optional Voice Mail System is used. VMS Cover lets Avaya PARTNER® ACS automatically route an extension’s unanswered personal line, intercom and transferred calls to the Call Answer Service of the VMS after a specified number of rings, so callers can leave a message.
· Expedites flow of messages and provides messaging capabilities.

Auto Translation Conversion 
When software upgrading the Avaya PARTNER® ACS, customer programming (also known as translations) is automatically converted during the upgrade.

· Simplifies upgrades, saves time and provides translation accuracy. There is no need to manually re-enter translations. The System Administrator especially appreciates this feature.

Background Music 
This feature provides background music through the speaker of an idle system telephone. Background Music plays the recorded material from the Music-On-Hold audio source.

· Pleases employees to have background music at their work area.

Backup and Restore Translations
Backup and Restore is vital in case your company’s communications system is powered down for any reason, such as a commercial power outage, system failure and so forth.

Avaya PARTNER® ACS employs two customer-replaceable AAA batteries to fully protect customer programming (translations) for 45 days to six months. Avaya PARTNER® ACS optionally provides an additional level of protection via a PC Card that simply inserts into a slot on the Processor Module. The PC Card uses non-volatile Flash Read-Only Memory (Flash ROM) to fully protect translations indefinitely. Avaya PARTNER® ACS R7.0 also provides an additional level of protection using the built-in non-volatile Flash Read-Only Memory (Flash ROM) built-in to the Processor Module to fully protect translations indefinitely.

Avaya PARTNER® ACS Remote Access PC Card
The Remote Access PC Card (RAC card) can be optionally offered with Avaya PARTNER® ACS Release systems. The Remote Access PC Card serves all the following functions via a single PC Card:

· Backup and Restore via non-volatile Flash Read-Only Memory (ROM) technology

· Modem for the Remote Administration PC software

· Quick, simple and low-cost software upgrades

Non-volatile Flash ROM is much more dependable, durable and efficient than traditional tape drive or disk drive backup storage media.

The System Administrator never has to re-enter translations, nor does (s)he ever have to re-administer ASA/DXD announcements with Avaya PARTNER® ACS systems. Avaya PARTNER® ACS reboots to full system operation in approximately one minute or less.

Flash ROM assures your business of maximum system uptime, as well as quick and complete system recovery during system reboot.

Backup Attendant Position/Second Programming Position 
Businesses that select the Avaya PARTNER® ACS tend to have more telephone traffic than their smaller counterparts. It can be difficult to reprogram the system during the business day because the Central Attendant Position is constantly in use. In addition, your System Administrator may need to establish a backup answering position to handle calls during peak calling volume periods or when the receptionist is away from the desk. The Backup Attendant Position has most of the answering and call handling and all of the programming capabilities of the Central Attendant Position. Therefore, the Backup Attendant Position helps provide answer assurance while enhancing the flexibility of the Avaya PARTNER® ACS.
Bridging
Bridging makes it easier to communicate and reduces callbacks by allowing users with shared lines to join and leave conversations without disrupting the call. Line appearances are equipped with Light Emitting Diodes (LED), which indicate that a particular line is in use. Users who wish to join the call in progress simply select that line by pressing its button and then lift the handset. (In contrast, the Conferencing feature requires the originator to pull you into the call.) When users wish to leave the conversation, they simply hang up. Up to three system extensions can be bridged to an outside line.

· Allows several users to quickly join a discussion with an outside party.

eCAS Call Accounting System 
(Optional for Avaya PARTNER® ACS)
This option provides the ability to collect cost and other call data for analysis via the SMDR port of Avaya PARTNER® ACS. The system will print detailed reports by extension, account code, line, time of day, length of call and called number.

Call Coverage
This Avaya PARTNER® ACS system feature redirects all intercom, transferred and outside calls from a user’s extension to another system extension after a specified number of rings. If voice mail coverage is activated in conjunction with Call Coverage, the covered call will ring the covering extension first. If there is no answer at the covering extension, the call will return to the original user’s mailbox.

· Moves calls along in a professional manner.

· Enables calls to be handled quickly.

· Enhances customer service.

Avaya PARTNER® ACS Programmable Parameters
Programming procedures have been added to allow the Avaya PARTNER® ACS System Administrator to specify, on a per-extension basis, the number of rings before a call goes to Coverage, Voice Mail (and so forth) and to add more flexibility in related Voice Mail System (VMS) parameters. Specifics are as follows:

· Call Coverage Rings – Programmable on a per-station basis.

· VMS Cover Rings – Programmable on a per-station basis.

· VMS Hunt Delay – Can range from 0 rings to 6 rings and can be programmed on a per-line basis. Customers who want immediate call handling and do not subscribe to Incoming Caller ID Service (ICLID) should use 0 rings. Customers who subscribe to ICLID services should set this option to at least 2 rings. In addition, this can be administered uniquely for day and night service; calls can be processed differently when the system is in Night Service Mode.

· VMS Hunt Schedule – Programmable on a per-line basis.

Caller ID Service Support 
The external caller’s telephone number and name (if provided) automatically appear on the appropriate system telephone display. The Local Exchange Company must support Caller ID Service and your company must subscribe to the service in order to use this feature.

Avaya PARTNER® ACS R7 comes initially equipped with Caller ID Service support for the first five incoming lines. Avaya PARTNER® ACS systems (Release 2 and higher) also supports the 308EC Expansion Modules, each of which provides three line ports supporting Caller ID Service, as well as eight telephone ports.

· Enhances customer service by letting users know who’s calling before they answer the telephone.

· Reduces repeat nuisance calls through tracking.

· Reduces bogus orders through confirmation.

· Provides callback mechanism for customer satisfaction surveys. 

Caller ID Logging and Automatic Dialing
This feature permits PARTNER® display telephone users to scroll through a log of central office (outside) calls with Caller ID information, select one and dial out at the touch of a button (not available on the older PARTNER® MLS telephones).

· Provides a faster way to return calls for better customer service.

· Saves time for people who receive many calls.

· Improves message management.

Call Forwarding/Call Follow Me 
This feature forwards all intercom, transferred and outside calls from a user’s extension to another extension. Users can activate this feature from their own extension (Call Forwarding) or from any other extension in the system (Call Follow Me). For forwarding to external numbers, see Remote Call Forwarding and Cell Phone Connect.)

· Allows employees to move around the office without missing important calls.

· Gives sales representatives assurance that customer calls will reach the right employee when they are out of the office.

Call Park 
With this feature, users can “park” a call, or put it on a special type of hold, so it can be picked up from any telephone in the system.

· Allows users to pick up calls on hold at telephones other than their own.

· Provides greater flexibility and quicker call handling.

Call Pickup 
This feature lets a user at one extension answer an intercom, outside, or transferred call ringing at any other specified extension, as well as parked calls.

· Offers users greater flexibility and better call coverage.

Call Restriction Levels 
This feature lets your System Administrator identify the types of outgoing calls that can be made on all lines at an extension. Avaya PARTNER® ACS provides three levels of outgoing Call Restrictions:

· Unrestricted.

· Inside Only ( Extension user can place intercom calls only.

· Local Only ( Extension user can place intercom calls and local calls only.

Calling Restrictions are programmed on an extension-by-extension basis to allow your System Administrator to customize each extension according to specific needs.

· Controls toll abuse.

Call Restriction Button 
This user-defined button on the system telephone at Extension #10 is used to change the current outgoing Call Restriction setting for an extension. It is especially useful when quick changes to this setting are needed, for example, on conference room telephones, or guest telephones at a motel or bed and breakfast.

· Provides flexible restriction button that makes changes quick and simple.

Call Restriction Override 
This enables authorized personnel to override restrictions under controlled circumstances.

Call Waiting (for standard telephones only)
This Avaya PARTNER® ACS feature alerts a user who is on a call that a second incoming call is ringing and lets the user answer the second call without dropping the first call.

· Provides a cost-effective answer to using standard telephones and still providing responsive customer service.

Cell Phone Connect
Use this feature to forward all intercom, transferred and outside calls from your extension to an outside telephone number. Unlike the Remote Call Forwarding, the incoming call will ring at both the outside telephone number you specify and your extension, allowing to you answer the call at your extension or have the call answered by the coverage for your extension (for example, your voice mail system – ACS R6 or higher and a  T1 is required).

· Provides one central repository for all voice messages.

· Provides an “always within reach” capability.
Conference Calling
PARTNER® systems provide the convenience of flexible Conference Calling with excellent voice quality. Users find Conference Calling reduces the need for callbacks and expedites the flow of verbal information.
Conference Calls can be comprised of CO calls, an intercom/CO mixture, or all internal (intercom) calls. In all cases, the extension at which the call is originated adds other parties and terminates the call.

Avaya PARTNER® ACS allows users to set up five-party Conference Calls without attendant assistance. Each conference call can have up to two external (outside) parties.

· Enables users to conduct meetings over the telephone—a common, must-have feature.

Conference Drop
This feature drops the last outside party added to a Conference Call, without disconnecting the other parties.

· Lets the user drop the last outside person to join the Conference Call without disrupting the call in progress.

· A convenient addition to the Conference Call feature.

Outside Conference Call Denial 
The system can be programmed to prevent conferencing with more than one outside party.

· Controls telephone usage and network costs.

Copy Settings
This feature copies most settings (for example, Line Assignment, Display Language, Forced Account Code Entry and Auto VMS Cover) from one extension to another.

· Saves the System Administrator time by duplicating telephone system programming and provides consistency and accuracy of features.

Contact Closure Adjunct Support 
The Avaya PARTNER® ACS Processor Module provides two contact closure ports. Each contact closure can be connected to a relay in an optional adjunct to open electronic doors remotely and perform other on-off electrical functions.

· Gives your company a flexible and inexpensive way to manage unattended doors and devices.

Custom Line Assignments 
The Custom Line Assignment feature streamlines the Avaya PARTNER® ACS line assignment procedure. Lines can be assigned to and removed from extensions quickly, without the need for line-by-line programming.

Dial Mode
This feature identifies individual lines as rotary or touch-tone.

· Makes calling more efficient, regardless of line type.

Direct Extension Dialing Modes (DXD)
This optional Avaya PARTNER® ACS feature permits an outside caller to dial an extension, a Calling Group or Hunt Group directly, without the aid of a receptionist. The system answers the outside call after a specified number of rings and plays a customized, 40-second user-recorded greeting that prompts the caller to dial the digits of the designated extension or Hunt Group.
· Expedites calls to individuals and groups.

· Eliminates the need for receptionist to handle calls.

· Provides greater flexibility in handling calls.

· Makes two locations appear as one, with an Off Premises Range Extender and PARTNER® ACS at one location.

· Answers incoming calls while the voice mail system is dedicated to messaging on Avaya PARTNER® ACS, reducing the number of voice mail ports needed.

· Permits calls to individuals after hours.

Direct Inward Dialing (DID)

Use this feature to have Direct Inward Dialing (DID) numbers on a T1 line routed automatically to the PARTNER extensions, hunt groups, or calling groups you specify. When a Direct Inward Dialing (DID) call arrives, the PARTNER system “collects” the digits from the T1 service provider (that is, the number that was dialed) and matches the number to a DID Mapping Table you created. If the incoming number matches an entry in the DID Mapping table, the call rings at the matching extension or hunt group. To use this feature, you must purchase a “block” of Direct Inward Dialing (DID) telephone numbers from your T1 service provider.
· Allows calls to ring directly into an extension like a personal line.

· Compatible on PARTNER ACS R6 and higher

Direct Line Pickup 
Users can access a call, or join a call in progress on a specific outside line, even when that particular line is not assigned to that user’s telephone.

· Provides quick and easy access to outside lines.

Direct Line Pickup (Idle Line)
Users can access a specific outside line when the line is not in use from a telephone that is not assigned the particular line.

· Ensures immediate and automatic access to an available outside line.

Direct Station Selection/Busy Lamp Field
The optional Call Assistant 48 (CA-48) makes answering and redirecting calls easier and faster at the attendant positions. It is important to provide the attendant with “at-a-glance” system status information and enough buttons to give the attendant one-touch access to line and station facilities. For example, the attendant can immediately see if a particular extension is busy and can handle the call accordingly, providing enhanced customer service. The CA-48 has 48 buttons. Each button has two Light Emitting Diode (LED) indicators under separate lens covers.

Display
PARTNER® display telephones each have a two-line display with 24 characters per line. The display is backlit and it swivels for easy viewing. The display provides valuable calling and programming information to the user that enhances customer service and productivity.

· Makes the telephone an even more valuable tool with built-in clock call timer and caller information display.

Display Information
The Display on the PARTNER® telephones provides the following information:

· Call Timer

· System Backup Indication (Avaya PARTNER® ACS Only)

· Extension Number

· Extension Name (Avaya PARTNER® ACS Only)

· Clock/Date/Day of Week

· Number Dialed

· Transfer Return Identification (Avaya PARTNER® ACS Only)

· Caller ID number (or name) of calling party, if applicable.

· Caller ID number and name of calling party, if applicable, while the call is ringing.
Display Language 
Messages can appear on PARTNER® display telephones in English, Spanish, or French. The language is set for each extension, so telephones in the same system can display different languages.

· Accommodates multilingual users and makes the telephone easier to use.

Distinctive Ringing
This feature determines whether calls should ring at a standard device using the system’s distinctive ringing patterns (for outside, intercom and transferred calls) or whether all calls to the standard device should ring like outside calls.

· Customized ringing patterns allow for easier recognition of call source.

· Allows proper operation for fax or answering machines.

Digital Subscriber Line (DSL) Service

Avaya PARTNER® ACS Release 4.0 introduced business DSL service access. The 1600 DSL Module brings Digital Subscriber Line service to businesses to enhance system performance, Internet access and value. With the 1600 DSL Module, you can support up to 16 incoming lines on one module while adding always-on, high-performance Internet access to your business. It supports LAN/WAN connectivity and includes a built-in router with firewall security. 

Do Not Disturb (available only on Avaya PARTNER® ACS system telephones)

This feature lets a system telephone user press a programmed button to prevent incoming calls for the extension from audibly alerting. When this feature is enabled, outside callers hear ringing while inside callers hear a busy signal.

· Reduces telephone distractions to expedite message taking and allows users to focus on other tasks.

· Allows a member of a hunt group to log out for breaks.

Emergency Number List 
System managers can create a list of up to ten important telephone numbers (such as 911) that all users can dial regardless of dialing restrictions, provided they have access to an outside line.

· Allows all users’ access to emergency numbers, regardless of other restrictions.

· If Forced Account Code Entry is activated, Avaya PARTNER® ACS allows your employees to directly dial 911 or other administered emergency numbers(without having to spend extra time entering an Account Code in an emergency.

Enhanced Tip/Ring (ETR)
This enhanced protocol used by PARTNER® telephones allows industry-standard telephones and adjuncts to be bridged with a proprietary telephone, or connected standalone, without any special adapters.

· Reduces costs by eliminating the need for special adapters and additional lines.

· Improves office efficiency by allowing for the addition of a variety of adjuncts and office equipment (such as fax machines, credit card readers, answering machines, single-line corded and cordless telephones and so forth) as needed.

Exclusive Hold 
This feature prevents other extensions from picking up outside calls placed on hold at a specific extension with a system telephone.

· Prevents the wrong person from inadvertently accessing calls on hold. 

Extension Test
This feature allows users to put a system telephone into a local test mode to check the Light Emitting Diodes (LED) and ringer to verify the connection to the Control Unit.

· Speeds troubleshooting time by assuring the user that the telephone is working properly.

Facility Select
Facility Select allows users to choose a line (other than the line to which they are automatically connected) when going off-hook.

Facility Status Indicators
Convenient green and red LED indicators make users aware of the status of lines and extensions at any given time. The LED indicators work like a traffic light: red for stop, green for go. This intuitive source of information is unique in the industry for this market.

Fax Tone Detection and Automatic Call Routing 
When an incoming call is answered by either PARTNER® Voice Messaging, PARTNER® Messaging or the Avaya PARTNER® ACS Automatic System Answer (ASA) Mode or Direct Extension Dialing (DXD) Mode and Incoming Fax detection has been turned on, Avaya PARTNER® ACS checks to see if the incoming call is a Fax call that is sending Fax Calling Tone. If so, Avaya PARTNER® ACS detects the Fax tone and automatically transfers the call to Hunt Group 8. Hunt Group 8 should be administered to contain only Fax extensions.

Fax Management 
Users with Fax machines can program Fax Management on a feature button. Fax Management shows whether the Fax extension is busy or idle, provides one-touch call transfer to the Fax and indicates when the Fax extension is not able to answer a call (for example, the Fax machine is out of paper). 

· Provides one-touch transfer to Fax machine.

· Improves office efficiency by notifying employees of trouble conditions on the fax machine.

Group Calling-Ring/Page 
This feature lets users ring, voice page, or transfer calls simultaneously to all of the extensions in any one of four Calling Groups. If several employees are working together on a project, for example, their supervisor can give them a message by paging them all at the same time.

· Ensures that transferred calls receive immediate attention.

· Provides flexibility to notify a group of users.

Group Call Pickup 
This feature allows users to pick up a ringing call (outside, intercom, or transferred call) from any extension in their Calling Group. Avaya PARTNER® ACS supports up to four Call Pickup Groups.

Avaya PARTNER® ACS Release 1.1 allowed up to 32 extensions to be programmed into a Call Pickup Group. Avaya PARTNER® ACS Release 3.0 and later allows up to 40 extensions to be programmed into a Call Pickup Group.

· Allows for greater flexibility and better customer service when calls can be answered regardless of which telephone is actually ringing.

Hands-Free Answer on Intercom (HFAI)
HFAI allows system telephones to answer intercom calls automatically via the speakerphone. Intercom call recipients do not have to stop what they are doing or pick up the handset to respond to a call.

Hold Reminder Tone 
There is no need to worry about remembering to retrieve a call that is on hold. The system telephone will emit a tone once a minute to remind the user the call is still on hold. This interval is programmable from 10 seconds to 3 minutes, or can be deactivated.

Hotline Service (Internal or External)
Hotline Service helps many PARTNER® users improve customer service, reduce costs and/or respond quickly in an emergency. Hotline Service uses a programmed single-line analog telephone that rings automatically to another extension or to an external number when the user goes off-hook.
Hunt Groups 
Extension Hunt Group calling allows your System Administrator to set up departments in which the telephone answering responsibilities are shared (for example, a customer service department). This helps your business make sure calls are answered without significant delay.

Avaya PARTNER® ACS supports up to seven Extension Hunt Groups, with Hunt Group Seven reserved when using a voice messaging system.

Avaya PARTNER® ACS Release 1.1 supported up to 32 extensions in an Extension Hunt Group. Up to 40 extensions may be placed in an Avaya PARTNER® ACS Release 3.0 and later Extension Hunt Group.

Once extensions have been placed in a group, any transferred or intercom call to the group alerts at the next available system telephone. Once an extension in the group has been selected to receive the call, the call will be indistinguishable from a call placed directly to the receiving extension. An intercom call may be placed to an Extension Hunt Group by pressing an intercom button and dialing the code associated with the desired group, or by using a preprogrammed button. Calls placed to Extension Hunt Groups follow a circular (round-robin) hunting pattern, skipping busy extensions.

· Expedites the flow of calls and allows for better handling of heavy call volume to a particular group.

· Assists in equally distributing calls, improves call handling, office productivity and convenience to callers.

In Range Out of Building (IROB) Surge Protection
IROBs allow your company to have PARTNER® telephones located in different buildings on the same site. PARTNER® telephones operate at distances up to 1,000 cable feet from the control unit. Tip/ring devices (such as single line telephones) operate at distances up to 3,000 cable feet. Two IROBs are needed for PARTNER® telephones and one for tip/ring devices.

· IROBs protect both PARTNER® and your employees from high voltage electrical surges that could otherwise run through the wiring when lightning strikes.

Intercom Dial Tone
Users can choose the type of dial tone the system provides at an extension. They may need to change this setting to Machine (outside line) for an autodialing device, such as a fax or modem.

· Customizes the system to meet the requirements of users’ peripheral equipment.

Intercom-Ring/Voice Signal
PARTNER® system telephones allow users to ring an extension’s intercom, or attempt to signal the extension by voice. If the called extension is busy or unable to receive the voice signal, PARTNER® rings the extension.

Last Number Redial
This feature redials the last outside number dialed (up to 28 digits).

· Saves time looking up and redialing a previously dialed number.

Line Access Mode (for Avaya PARTNER® ACS in Hybrid mode)
This feature identifies individual extensions that are to operate as key extensions even though the system is configured for Hybrid mode. If an extension’s Line Access Mode is set to key, individual lines can be assigned to specific buttons on that extension’s telephone.

· Allows simple customization of telephone extensions to work efficiently regardless of mode of operation (key or pool).

Line Access Restrictions (Incoming Call Restrictions)
Avaya PARTNER® ACS incoming only restrictions can be established on each line to which a given extension has access. These restrictions include In Only, which prohibits the extension from placing calls and No Access, which allows the extension to monitor telephone system activity, but prevents incoming and outgoing calls.
Line Assignment 
This feature lets the System Administrator assign outside lines that are available to a particular extension. The default order of line assignment to the buttons on a system telephone is from left to right, but your System Administrator can use this feature to reassign the lines in the order they prefer.

· Lets users personalize the appearance and order of lines on their telephone.

Line Pooling
Line Pooling allows grouping of like lines for outgoing and incoming call access, increasing efficiency of line use. Avaya PARTNER® ACS systems support four pools (a main pool and three others). Users access pools by selecting pool buttons assigned to their telephones, or by dialing pool access codes.

· Allows users to access incoming/outgoing lines quickly, reuse existing telephones (for investment protection) and adapt the system to their changing needs.

· Frees up buttons and permits your company to purchase less expensive telephones with fewer buttons.

Line Reserve with Callback 
If users preselect a busy line or pool, an audible signal will automatically be given when that line or pool becomes free.

· Users are free to continue working while waiting for the line.

Line Ringing Options
This telephone programming feature lets users determine how each outside line or pool assigned to an extension rings (immediately, after a 20-second delay, or not at all).

· Customizes how each line or pool will ring, enabling flexible coverage.

Live Call Screening 
PARTNER® Voice Messaging and PARTNER® Messaging subscribers can activate a call-screening feature that allows a subscriber to listen to the caller leaving a message in the subscriber’s voice mailbox. The subscriber hears the outgoing announcement as well as the incoming caller leaving a message.

Manual Backup and Restore 
Any time a programming change is made to Avaya PARTNER® ACS, the change can be stored to the optional Backup/Restore PC Card, or to the non-volatile RAM (ACS R7 and higher). After a power outage or other system disruption, Avaya PARTNER® ACS can be manually restored simply by inserting the card in one of the available PC Card slots on the Processor Module and activating the manual restore administration procedure; or retrieved from the systems’ non-volatile RAM.
· Provides an effective, low-cost backup and restore function.

Manual Signaling 
This feature lets users program a button on their PARTNER® telephones that enables them to signal a predetermined co-worker’s extension. This is a button/buzzer type of signaling arrangement. Manual Signaling can also be used as a monitoring capability when used in a call center environment.

· Facilitates communication between co-workers when they are on the telephone with another party.

Message Waiting Lamp Activation/Deactivation 
Avaya PARTNER® ACS telephones come equipped with integrated Message Waiting Lamps, allowing extension users to know immediately when they have voice mail messages, or messages left by the receptionist or attendant.

Music-On-Hold
Callers on hold hear music and customized messages until their call is answered. An optional audio source must be connected to the system. Please also note PARTNER® systems provide adjustable Music-On-Hold volume control via system administration.

· Provides a way to soothe callers placed on hold.

· With optional Digital Magic-on-Hold® systems, callers can hear personalized announcements, giving businesses an economical way to advertise.

Night Service 
The Night Service feature allows off-hours management of the Avaya PARTNER® ACS. Incoming calls are routed to and answered by designated extensions. Unauthorized, off-hours, outgoing calls are prevented. The Night Service feature also controls how outside calls are answered by the voice mail system. The Night Service Protection feature provides night service even after a power failure. If the system is in the night service mode and a power failure occurs, the system will remain in the night service mode when power is restored.

· Improves customer service when after-hours calls can be routed and answered appropriately.

On-hook Dialing
Calls may be placed on all PARTNER® telephones without lifting the handset. Call progress tones are heard through the built-in speaker.

· This hands-free operation allows employees to continue to work while placing and receiving calls.

Outside Auto Dial
Outside Auto Dial allows system telephone users to program set buttons that will automatically dial an outside number up to 28 digits in length. After the button is programmed, the number is dialed with one touch.

Paging (External Loudspeaker Paging System)
This feature allows access to the optional loudspeaker paging system when connected to a PARTNER® ACS system.

· Reduces costs by minimizing message-taking.

· Provides emergency communications required by many business insurance policies and improves office efficiency by ensuring that all co-workers hear an identical message, or an individual can be contacted quickly.

Paging (Internal)
Avaya PARTNER® ACS supports four Paging Zones for internal paging.

Paging ( Simultaneous Paging 
This feature allows a user to page all system sets with speakers in a page group and simultaneously place a call to the loudspeaker paging system(all via one internal call.

· Lets users communicate to a group or groups of individuals quickly and easily.

· Gives the called party the option of picking up the call from any Avaya PARTNER® ACS extension.

PC Card Software Upgrades 
On the Avaya PARTNER® ACS R1.1 and higher Processor Modules, PC Card slots can be used to support software upgrades to the PARTNER ACS R6 via a PC Card.
· Offers a quick, simple and low-cost upgrade process.

· Ensures your investment is protected into the future.

· Gives your System Administrator greater flexibility in adding features as needed.

Personal Line Termination 
This feature can be used to assign a personal Central Office line to a given extension. Other extensions cannot access the line. A line assigned in this manner will always be available for the convenience of the user.

Personal Speed Dial Lists 
Personal Speed Dialing allows the user to place a call by depressing the feature button and dialing a two-digit code. Individual users can program up to 20 Speed Dialing numbers, each up to 28 digits in length, on their system telephones. The Personal Speed Dial numbers programmed for a particular extension are for use at that extension only.

· Increases office efficiency, employee productivity and employee satisfaction by allowing co-workers to customize their extensions with speed calling codes.

Pool Access Restriction 
This feature restricts a pooled extension from receiving and/or making outside calls on all lines belonging to a specific pool.

· Controls outside lines to avoid misuse and toll abuse.

Pool Extension Assignment
· This feature identifies the line pools assigned to buttons at a pooled extension. The system uses two buttons to represent the main pool and one for each auxiliary pool. Up to four line pools can be assigned per extension.

· Provides convenient, one-touch access to line pools.

Pool Line Assignment
Your System Administrator can assign lines to, or remove lines from, the main and auxiliary pools supported for Hybrid mode.

· Customizes the pooled line environment.

Power Failure Transfer (PFT)
When PARTNER® ACS systems are equipped with one or more PFT telephones (single-line analog touch-tone or rotary telephones), your company can continue to provide service at designated extensions during power outages.

Avaya PARTNER® ACS also provides 45-day to six-month internal battery backup to fully protect system programming during a long-term power outage.

Optionally, Avaya can provide an Uninterruptible Power System (UPS). This UPS can provide supplemental power to the Avaya PARTNER® ACS for continuous operation in the event of a power failure. The UPS can be designed to provide a variety of holdover times.

Privacy (for system telephones only)
System telephone users press a programmed button to prevent (or allow) other users to join calls at the user’s extension as needed.

· Ensures privacy of calls. Works in conjunction with Auto Privacy and is used as a toggle to turn privacy on and off at a particular extension.

Recall
This feature causes the system to send a timed switch hook flash over the telephone line to recall a new dial tone or to access a PBX, central office, or Centrex feature, such as Call Waiting.

· Offers more system flexibility and usage in various modes of operation.

Remote Call Forwarding

Use this feature to forward all intercom, transferred and outside calls from your extension to an outside telephone number. (This outside number must be programmed to a Personal Speed Dial code for your extension). 
· Have calls follow you wherever you go!

Remote and Centralized Administration
The optional Remote Administration Card (RAC) allows your System Administrator to program the PARTNER® family of systems from a central or remote location(s).

Remote Administration PC Software
Using optional Remote Administration PC software and an optional modem or Remote Administration Card (RAC), system administration and diagnostics can be performed remotely via a Graphical User Interface and modem connection. The modem connection can be made through a central office line, or from an intercom call to extension 76 (the modem port on the RAC card only). In addition, the 24-hour Avaya Customer Care Center can perform remote administration and diagnostics for your Avaya PARTNER® ACS system.
Benefits of the optional RAC include:

· Modem for the Remote Administration PC software

· Quick, simple and low-cost software upgrades

· Backup and Restore Card

Remote Administration of Digital Subscriber Link (DSL) Services 
Provides a 1600 DSL remote administration terminal emulator window giving access to the command line interface on the 1600 DSL module.

Ringing Line Preference 
When an extension programmed to answer incoming calls goes off hook (an alerting extension), the extension user automatically connects to the call that has been ringing for the longest amount of time.

· This improves customer service since it permits calls to be answered more efficiently and in the order received.

Ring on Transfer
Ring on Transfer is a standard PARTNER® feature. With Avaya PARTNER® ACS, you can specify what callers hear while their call is being transferred (ringing, silence, or music when Music-On-Hold is activated and an audio source is connected to the system).

· Assures callers that they are still connected while being transferred.

Saved Number Redial 
This feature is available only on system telephones. Saved Number Redial saves into temporary memory an outside number (up to 28 digits) dialed from an extension with a system telephone. This feature enables users to save a number before they hang up. Once saved, users can redial the number at any time. The number stays in memory until a different one is saved. (Note that unlike Last Number Redial, this feature lets users make other calls before redialing the saved number.)

· Increases employee productivity and efficiency by eliminating time spent looking up and redialing numbers.

· Adds convenience.

Send All Calls 
This feature allows a user to route ringing or future calls immediately to the covering extension or voice mail. If ‘Send All Calls’ is invoked when an incoming call is ringing, that call is immediately routed to coverage.

· Allows users to send a call immediately to a covering extension when they are busy.

Senderized Dialing (Enhanced)
This feature lets users outside the U.S. hear the central office dial tone.

· Eliminates misdialing before dial tone is delivered.

SMDR Output Format 
Your System Administrator can specify the output format of the printed report that results from SMDR. Up to 15 or 24 digits can be printed for dialed numbers shown on the call report.

· Provides a mechanism to track telephone usage. Can also be used for bill back purposes or business planning reviews. Having 24 digits is useful for businesses, such as law offices and hotels that bill back telephone charges to their clients.

SMDR Record Type 
Your System Administrator can choose whether all calls or only outgoing calls should be included on the printed report that results from SMDR. 

· Customizes the content of reports.

SMDR Talk Time
This Avaya PARTNER® ACS system feature lets your System Administrator choose whether to include talk time for all incoming external calls on the printed SMDR report.

Please note talk time does not include the time during which the greeting plays or the time the caller spends waiting for someone to answer on ASA and DXD calls. For all other calls, talk time equals call duration.

· Provides another means to customize reports to capture information required to make informed decisions.

· Supports inbound call center reporting.

Station Lock 
This feature offers a quick way to reduce unauthorized telephone use at system and standard single line, touch-tone telephones. Users can now enter a four-digit password at their telephone to prevent anyone else from placing outbound calls. After the phone is locked, it will not allow calls to any outside numbers, except emergency numbers on the emergency telephone number list and marked speed dial numbers. Incoming calls can still be received at the locked phone. Users re-enter this code to unlock their extensions.

· Prevents unauthorized users from making outside calls.

System Programming
Programming Avaya PARTNER® ACS is easy. You can use the optional PC Administration Software and administer the system via the GUI interface from any windows-based PC.

Avaya PARTNER® ACS can also be programmed on a system telephone at either Extension 10 (the Central Attendant Position) or at extension 11 (the optional Backup Attendant Position).

The Avaya PARTNER® ACS Copy Setting feature permits the programming for one extension to be copied to other extensions as well.

Avaya PARTNER® ACS programming, which is display-based, requires a PARTNER-34D or PARTNER®-18D system telephone equipped with a display. The largest system telephone in the system must be used as the administration terminal.

System programming establishes the operational characteristics of the Avaya PARTNER® ACS and each extension. For example, some of the Avaya PARTNER® ACS enhanced features programmable by your System Administrator are as follows:

· Custom Line Assignments

· Station Message Detail Recording

· Extension Hunt Groups

· Calling Groups and Call Pickup Groups

· System Speed Dialing numbers

· Call Restrictions

Some programming can be done on an extension-by-extension basis by the user or at the attendant extension. Extension Programming allows extension users to program Personal Speed Dialing numbers and other features they prefer.

As feature buttons are programmed, the currently defined feature is displayed on the system telephone display when the button is pressed. This enables correct feature button programming.

Avaya PARTNER® ACS programming procedures are display driven. Please also note Avaya PARTNER® ACS programming information can be displayed in English, Spanish, or French on an extension-by-extension basis.

System Speed Dial List
Avaya PARTNER® ACS supports 100 numbers, with up to 28 digits per number. System Speed Dialing is for shared use on a system-wide basis.

· Boosts employee productivity and satisfaction by providing easy access to frequently dialed numbers.

(Marked) System Speed Dial Numbers
When entering System Speed Dialing numbers into Avaya PARTNER@ ACS, the System Administrator may designate specific numbers that can be dialed via System Speed Dialing, even though Calling Restrictions may be in effect for some or all extensions. Therefore, employees with restricted system telephones can still make certain calls, as determined by the System Administrator.

· Offers greater flexibility in setting restrictions by giving toll-restricted users access to particular numbers, including 800 numbers.

· T1 Support
· A T1 module can be used to provide Direct Inward Dialing lines or E&M Channels. Up to 16 channels can be supported. Caller ID is not supported via the T1 module.

· Economical way to provide system trunking.

Touch-Tone Enable (for system telephones only)
System telephone users can send touch-tone signals on an outside call over a rotary line.

· Saves time by offering a flexible, quick method to bank by telephone, authorize credit card purchases and establish data banks and alternate long-distance services.

Transfer
Users can pass an outside or intercom call from one extension to another. Calls can be transferred using the Transfer or one-touch ICOM Auto Dial button on a system telephone or the switch hook on a standard telephone.

· Improves productivity and service by redirecting calls swiftly to the desired extension.

Transfer ( One-Touch Transfer 
Users can follow an even simpler process to transfer a CO call. They just press the already programmed intercom autodial button while their extension is on the call and the call is transferred.

Transfer Return 
If a user transfers a call and that call is not picked up within a predetermined number of rings, the call will automatically return to the system telephone from which it was transferred. The return call status is shown on the returned-to system telephone’s display. Transfer Return reduces “lost” calls and increases the organization’s responsiveness to its customers.
· Improves customer service and reduces caller frustration by eliminating lost calls.

Transfer Return to Programmable Extension 
A transferred call that goes unanswered may return to a predetermined extension other than the extension that transferred the call. This allows for messages to be taken by departmental secretarial support (such as Sales Groups or Accounting Departments) rather than the main receptionist, providing a greater service to your customers. This capability also prevents an Automated Attendant from answering and transferring the same call over and over again. Systems equipped with messaging products can program the programmable extension to be set up with a voice mailbox.

Unique Line Ringing 
Different ringing patterns can be assigned through System Programming on a per-line basis for incoming calls. A maximum of eight ring patterns is available to meet and exceed your employees’ requirements.

Voice Mail Systems 
Avaya PARTNER® ACS supports optional voice mail systems to ensure your exact business requirements are met or exceeded. Please note when you purchase a voice mail system from the same designer and manufacturer as the telephone system, optimum integration is guaranteed. The following voice mail systems are fully supported by Avaya PARTNER® ACS:

· PARTNER® Messaging 

· PARTNER® Voice Messaging

· PARTNER Mail VS

· PARTNER Mail

Voice Mail System (VMS) Cover Button 
This feature applies only to system telephones when an optional voice mail system is present. Voice mail subscribers can press a programmed button to route unanswered intercom and transferred calls to their voice mailbox after a specified number of rings.

· Directs calls to a subscriber’s voice mailbox so messages can be left.

VMS Cover Rings 
This feature applies only when an optional voice mail system is used. The VMS Cover Rings interval applies to all system extensions programmed for VMS Cover and defines the number of times a call rings before it is sent to a user’s voice mailbox.

· Helps users define the number of rings made at an extension prior to sending the call to voice mail.

VMS Hunt Delay 
This feature applies only if an optional voice mail system is used. VMS Hunt Delay determines when the Automated Attendant Service of the VMS should answer outside calls (after two or four rings). 

· Customizes call handling to enhance customer service.

VMS Hunt Schedule 
This feature applies only if an optional voice mail system is used. VMS Hunt Schedule determines when the Automated Attendant will answer: All the time, only during Day operation (Night Service is off), or only during Night operation (Night Service is on). This feature affects only the Automated Attendant Service of the VMS.

· Provides flexibility by allowing your System Administrator to control how the Automated Attendant will answer incoming calls.

Voice Interrupt on Busy 
This feature is available on system telephones only. Your System Administrator can identify extensions that can receive voice interrupt on busy calls, which are special intercom calls that let a user (the originator) interrupt and speak to another user who is already on another call. The originator and the recipient should be aware that the third party (to whom the recipient is speaking) may faintly hear the originator’s voice and interrupting beeps.

· Permits quick access to an individual who is busy on a call.

Voice Interrupt on Busy with Talk-Back 
This feature lets users program a button for responding to a voice interrupt on busy call while the user is active on another call.

· Allows an employee who is currently on a call to communicate with another employee after receiving an audible alert.

Voice Mailbox Transfer Button 
This feature applies only if an optional voice mail system is used. System telephone users can transfer a caller directly to a specific extension’s voice mailbox so that the caller can leave a message without first ringing an extension. Users can program a Voice Mailbox Transfer button on a system telephone or use a feature button to transfer a caller directly to a subscriber’s mailbox. The user presses the button and then dials the mailbox subscriber’s extension number, or presses an Auto Intercom button.

· Expedites messages throughout a business.

Wake-Up Service Button 
This button on the system telephone at Station #10 is used for scheduling wake-up (or reminder) calls. When a wake-up call is scheduled, the system makes an intercom call to the target extension at the scheduled time. If the first call is not answered or the called extension is busy, the system makes a second attempt five minutes later. This is especially important for hotel/motel/bed and breakfast customers.
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Avaya PARTNER® ACS Voice Messaging System Overview

The PARTNER® Messaging Release 7.0 system integrates with all PARTNER® Advanced Communications Systems (ACS), and is backwards compatible with PARTNER Plus Release 3.1 and higher; PARTNER II Release 3.1 and higher; and the PARTNER Endeavor Communications System. PARTNER Messaging R7 is designed for customers who require moderate to advanced voice messaging capabilities. The PARTNER® Messaging system is a module that inserts into one of the slots in a PARTNER ACS 5-slot carrier.

PARTNER® Messaging provides the following:

· Two, Four or Six voice ports via Port License Card

· 200 mailboxes

· Four Automated Attendants

· Approximately 100 Hours of storage time

· Support for Unified Messaging

· Support for www.messaging

· Support for Record-a-Call (minimum Four ports license card is required)

Whether you choose the 2 port, 4 port or 6 port  configuration, you get:

· Automated Attendant Service – Save time and money letting your voice messaging system answer calls. Each Automated Attendant supports multi-level  automated attendants. Your callers are either prompted to select a code to transfer to a group or extension, or callers can choose to dial a desired extension directly.

· Call Answer Service – With Call Answer Service, each voice mail user can create up to six different personal greetings. Call Answer Service also allows a caller to transfer out of someone’s voice mail to either the operator or another extension. 

· Voice Mail Service – Gain control options for your voice messaging. With the PARTNER® Messaging system, you can assign variable mailbox sizes, from 5 minutes to 3 hours of storage per each mailbox, depending on your needs. Additionally, you can control whether a voice mailbox is programmed for “Record Mode” only, or “Answer-Only” mode. 

Other valuable features include the following:

· Dial-by-Name – This feature lets callers select the person or department they want by simply dialing the first few characters of the parties first or last name.

· Message Waiting Lamp – The user’s message waiting lamp is lit when a message is received.

· Record-a-Call  – With the touch of a button, a user can record their conversation into their voice mailbox.  Record-a-Call requires a minimum 4 port license card, and is limited to 2 simultaneous Record-a-Call sessions.

· Do Not Disturb (DND) – As usual, pressing the Do Not Disturb button on the telephone of a user with a mailbox prevents ringing, giving the user the flashing alert only before sending all calls immediately to the mailbox.

· Voice Mailbox Transfer – For immediate transfer of incoming calls to the PARTNER® Messaging system, without the flashing alert of DND, users can program a Voice Mailbox Transfer button on their phones.

· Line Coverage – With line coverage, unanswered calls on the covered line are routed to the PARTNER® Messaging system. The caller is given the option of selecting a mailbox to leave a message, or dialing “0” to reach the receptionist. Typically, line coverage is assigned to a line used for outside access to the PARTNER® Messaging system. Line coverage gives companies a second option for greeting incoming calls in addition to Automatic Attendant Service coverage. The two features cannot be used on the same line.

· Centrex Call Transfer – Utilizing Centrex service, calls answered by the PARTNER Messaging Automated Attendant can be transferred to a remote site automatically.

· Message Auto Copy – Messages that are left in a user’s mailbox can be automatically copied to another user, assuring quicker response to your callers.

Live Call Screening

The PARTNER® Messaging system subscribers can activate a call-screening feature that allows a subscriber to listen to the caller leaving a message in the subscriber’s voice mailbox. The subscriber hears the outgoing announcement as well as the incoming caller leaving a message.

Automated Attendant

Four milt-level Automated Attendants, with individual Day and Night greetings and menus are standard. Each Automated Attendant menu has nine programmable Selector Codes (1-9). Each Selector Code can be programmed to:

· Dial a station

· Dial a sub-menu

· Play an Announcement

· Dial a Hunt Group or Calling Group

· Activate Direct Extension Transfer

· Perform a Centrex Call Transfer

Direct Extension Transfer allows callers to dial the desired station, Hunt Group, or Calling Group by simply entering the digits that correspond to that destination. The Automated Attendant’s Dial 0/Timeout Action (0) feature automatically transfers callers to the receptionist (extension 10), if callers either press “0” or do not make a selection from the Automated Attendant menu.

In addition, the PARTNER® Messaging system allows the System Administrator to record an Automated Attendant menu prompt (an announcement of up to 4 minutes in length) that is heard by callers when the Automated Attendant answers their calls.

Conclusion

The PARTNER® Messaging system is a very powerful, flexible solution for most small to mid-size businesses. It offers features that are usually found on more sophisticated platforms, yet designed with simplicity and ease of use in mind.

Avaya and the Avaya Logo are trademarks of Avaya Inc. and may be registered in certain jurisdictions.  All other trademarks identified by ® and ™ are registered trademarks or trademarks, respectively, of Avaya Inc. unless otherwise noted.  All other trademarks are the property of their respective owners.
Avaya PARTNER® ACS Architectural Overview
The "brain" of the Avaya PARTNER® ACS is a compact processor module (Control Unit) providing capacity for five incoming lines and nine telephone extensions. Depending on your communications requirements, the Avaya PARTNER® ACS processor module can standalone or be used with a two-slot or five-slot carrier and additional modules for extra line and station capacity and/or voice messaging.  

· Comes initially equipped with ports for five lines and nine telephones (supporting Caller ID Service) and can grow as your business grows by inserting Expansion Modules into any available universal port slot. This simplifies growth up to 31 lines or 48 telephones, depending upon the way you have chosen to configure your system. 
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Avaya PARTNER® ACS Control Unit

· Avaya PARTNER® ACS grows as your business grows. The Avaya PARTNER® ACS System:

· Upgrades and expands easily. Avaya PARTNER® ACS does not require dedicated slots for circuit packs. To expand, simply add a card to any available universal port slot. And software upgrades are simple and it is easy to increase voice mail ports or add telephones. Many options are delivered on the PCMCIA cards that are easily inserted into the system. Even the Avaya PARTNER® ACS telephones are built for the future, with four softkeys that can be used as auto dial keys today and then integrated into applications of the future.

Hardware

2-Slot Carrier

The 2-Slot Carrier supports 2 modules—one Control Unit and one additional expansion module or PARTNER® Messaging module.

5-Slot Carrier

The 5-Slot Carrier supports up to 5 modules – one Control Unit and four additional modules (expansion modules or PARTNER® Messaging).

509 Processor Module (Control Unit – Release 7.0 and later)

The 509 Module is the control unit or processor for the system, with 5 jacks for Caller ID compatible lines and 9 extensions, it has a System Administration port and two PCMCIA slots for add-on functionality, for example a PARTNER® Voice Mail card or ASA/DXD card.

308EC R3.0 Module

The 308 Module provides ports for 3 additional lines and 8 additional extensions and is used with the 509 Processor Module. The 308EC Module supports Caller ID.

012E Module (Release 5.0 & later)

The 012E Expansion Module provides 12 ETR station ports or 48 Tip and Ring ports and zero CO Lines.  Terminals attached to ports on the 012E cannot be used power fail transfer.  

400EC Module
The 400E/400EC Modules provide ports for 4 additional lines and no extensions and is used with the 308 Module. Only the 400EC Module supports Caller ID.

T-1 Module (Fractional T1) (Release 6.0 & later)
The T-1 Module will provide the PARTNER® ACS with the ability to use fractional T-1 with up to 16 voice lines via a T1 facility. The T1 will support E & M signaling with or without DID service. Only one T1 Module is allowed per system. The T-1 module will NOT support PRI in this release.

1600 DSL (Release 4.0 & later)
The 1600 DSL Module – provides the ability to have up to 16 Loop Start voice lines over a “single-line” Symmetrical Digital Subscriber Line (SDSL) circuit, in addition to high-speed, always on Internet capability to the PARTNER ACS.

Supported – Discontinued Modules
Avaya PARTNER® Endeavor 362EC Module (Release 5.0 & later)

The Avaya PARTNER Endeavor 362EC Module functions on the Avaya PARTNER ACS 5.0 just as it did in the Endeavor system.  The Avaya PARTNER Endeavor 362EC Modules will support 3 analog CO lines, 6 ETR only stations ports (T/R disabled) and 2 full function ETR station ports with full function Tip and Ring. Up to 4 Avaya PARTNER Endeavor 362EC modules can be installed in a 5-slot carrier. The Avaya PARTNER Endeavor 362 module does not support Fax CNG.

206E Module
The 206E/206EC Modules provide ports for 2 lines and 6 extensions and are used with the 308 or 509 Module in a 2-slot or 5-slot carrier. Only the 206EC Module supports Caller ID.

200E Module

The 200E Module provides ports for 2 additional lines & no extensions and is used with the 308 or 509 Module. This module does not support Caller ID.
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Avaya PARTNER® ACS Technical Specifications

PARTNER® ACS Environmental Requirements

· Temperature – 32( to 104( F (0( to -40( C) not in direct sunlight.

· Humidity – 15% to 90% non-condensing.

· Mount on a wall at least two feet (0.6 meters) from the floor.

· Locate within five feet (1.5 meters) of the network interface jacks and a properly grounded electrical outlet not controlled by a switch, using supplied 7-foot (2.1 meter) cords.

· Provide at least one foot (0.3 meters) of clearance at the top and sides, and two feet (0.6 meters) at the front of the control unit.

· Do not expose to liquids. Avoid areas near drinking fountains, coffee makers, and so forth.

· Locate in an area free of excess moisture, corrosive gases, dust and chemicals.

Electrical Requirements

United States and Canada:

· 90-130 VAC, 50-60 Hz, 3-prong outlet separate ground, separately fused at 15 Amps
System Cabinet Dimensions

Two-Slot Cabinet

· 9.75 inches (24.8 cm) high

· 5.5 inches (14.0 cm) wide

· 2 inches (5.1 cm) deep

Five Slot Cabinet and Cover
· 19 inches (48.3 cm) high

· 11 inches (27.9 cm) wide

· 12 inches (30.5 cm) deep

Circuit Pack (Module) Dimensions

· 17 inches (43.2 cm) high 

· 1.5 inches (3.8 cm) wide (per Module)

· 11 inches (27.9 cm) deep 

Telephone Dimensions

PARTNER® 6 Telephone

· 9.8 inches long

· 6.1 inches wide

· 3.75 inches high

PARTNER® 18 Telephone

· 9.8 inches long

· 7.9 inches wide

· 3.75 inches high

PARTNER® 18D Telephone

· 9.8 inches long

· 7.9 inches wide

· 3.75 inches high

PARTNER® 34D Telephone

· 9.8 inches long

· 9.3 inches wide

· 3.75 inches high

Call Assistant 48

· 9.8 inches long

· 6.1 inches wide

· 3.75 inches high
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